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I Disclaimer

This document may not be reproduced as a whole or parts of it without the prior written and explicit
consent of LuxTrust S.A. Third party copyrights may exist for parts of this documentation. LuxTrust
S.A. declines all responsibility for direct, indirect, special, incidental or consequential damages to
hardware or other damages somehow related to or resulting from the execution of any advice given in
this document. This document is provided “as is” and no provision is made in terms of fitness for a
particular purpose or applicability. By making use of this document the user accepts using it to its own
risk and understands that this document could not be provided without such limitations.

Il How to check the configuration for the LuxTrust Middleware?

In order to check if the LuxTrust Middleware is operational, please follow the steps below.

.1 Check if the latest Middleware is installed and works correctly

You can test if the new LuxTrust Middleware is installed on your computer and works correctly by
clicking on the following link: http://localhost:24727

If the message below is not shown in your browser, please send us a print screen of the shown
message.
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The LuxTrust Middleware is running. If you have any guestions or require
further information, please contact us by e-mail helpdesk@luxtrust.lu or

visit our website www. luxtrust.lu.

If you do not have the latest version of the LuxTrust Middleware, then you can download it from
http://drivers.luxtrust.lu
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1.2 Check if your browser accepts pop-ups

Make sure that your browser accepts pop-ups. Please find more information about the settings of your
browser by choosing your browser below:

Firefox: Click here
Google Chrome: Click here
Internet Explorer 11:  Click here
Safari: Click here
Microsoft Edge: Click here

1.3 Add URLs to the « White List »

If your company is working with a proxy, please contact your IT-department in order to allow access to
the following links (add links to the “White List”):

ocsp.entrust.net
ca.luxtrust.lu
Itgroot.ocsp.luxtrust.lu
crl.luxtrust.lu
ssl.ocsp.luxtrust.lu
orely.luxtrust.com

.4 Generate alog file

If the problem persists, we kindly ask you to generate a log file and to send it to
guestions@luxtrust.lu for further investigations.

Please proceed as described hereafter.

I.4.a When you are a Windows user

r
Click on the icon L_I in the Windows task list, to start the LuxTrust Middleware.
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Click right on the task list, then click left on ,Configuration” in the Middleware:
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Choose ,Logging Settings“:

Ly LuxTrust

log

LuxTrust Middleware
Connection Settings

Logaing Settings

and Add-on oo |
Logging Settings

Logging
Base level @G P ]

If you need assistance, you can consult the FAQ on our Website or contact our Client
Senice Desk

& by calling +352 24 550 550
® by sending an email to LuxTrust Helpdesk

If the problem persists, you should temporarily increase the log level to "DEBUG™ in the
settings and send the produced log file, which is available under Suser.ludrustlogs, to
the LuxTrust Helpdesk,

In the ,Logging Settings®, you can choose the level of information that you would like to receive in

the report. Click right on the black arrow “Debug” and start the generation of the report.

and Add-on F=5 Eol =

'i-_| LuxTrust

log

LuxTrust Middleware
Connection Settings

Logging Settings

Logging Settings

Logging

Base level -
[ERROR

If you ne ;:’2;”
Senvice D

= by calling +352 24 550 550
® by sending an email to LuxTrust Helpdesk,

If the problem persists, you should temporarily increase the log level to "DEBUG” in the
settings and send the produced log file, which is available under Suser/luxtrustlogs, to
the LuxTrust Helpdesk.

Then send us the file ChipGateway.log which you can find in the folder $user/.luxtrust/logs per mail

to: guestions@luxtrust.lu
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I.4.b When you are a MAC user

r
Click on the LuxTrust Middleware icon Ly in the Dock of your Mac.

MOOULAlIROGRROGA R N

The following information is displayed in the upper-left corner of your window:

@ LuxTrust Middleware < B2 Wed 13:2§
About LuxTrust Middleware

Services >

Hide LuxTrust Middleware  3H

Hide Others X #8H
Show All -

Quit LuxTrust Middleware ~ 38Q

Click on the arrow in the task list, then click on ,Configuration® in the LuxTrust Middleware.

LuxTrust V3
Gemalto PC Twin Reader

1 Configuration About Help Exit

Choose ,Logging Settings“:

® ® LuxTrust Middleware Platform and Add-on Management

Logging Settings

log

LuxTrust Middleware

Connection Settings Logging
-
e Baselevel | ERROR B

If you need assistance, you can consult the FAQ on our Website or contact our Client
Service Desk:

@ by calling +352 24 550 550
@ by sending an email to LuxTrust Helpdesk.

If the problem persists, you should temporarily increase the log level to "DEBUG" in
the settings and send the produced log file, which is available under
Suser/.luxtrust/logs, to the LuxTrust Helpdesk.
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In the ,Logging Settings®, you can choose the level of information that you would like to receive in
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the report. Click right on the black arrow “Debug” and start the generation of the report.

LuxTrust Middleware Platform and Add-on Management

Logging Settings

log

LuxTrust Middleware

Connection Settings Logging
e Base level | v ERROR
WARN
INFO

# by calling +352 24 550 550
@ by sending an email to LuxTrust Helpdesk.

If the problem persists, you should temporarily increase the log level to "DEBUG" in
the settings and send the produced log file, which is available under
Suser/.luxtrust/logs, to the LuxTrust Helpdesk.

Sorice . I
Service De

Then send us the file ChipGateway.log which you can find in the folder $user/.luxtrust/logs per mail

to: guestions@luxtrust.lu
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