LLIXTIMNMAIST:

Enabling a digital world

| forgot my Password or my Passcode. What should |
do?

Your Password is linked to your LuxTrust electronic identity. You can create a new one with the help of your User ID in

MyLuxTrust area of this website. If you are unable to complete this process alone, contact your banking agent or our
Helpdesk at (+352) 24 550 550.
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